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In the field of catastrophe modelling, natural hazards need to be explained every day to (re)insurance professionals
so that they may understand estimates of the loss potential of their portfolio. The effective communication of
natural hazards to city professionals requires different strategies to be taken depending on the audience, their
prior knowledge and respective backgrounds. It is best to have at least three sets of tools in your arsenal for a
specific topic, 1) an illustration/animation, 2) a mathematical formula and 3) a real world case study example.
This multi-faceted approach will be effective for those that learn best by pictorial means, mathematical means
or anecdotal means. To show this we will use a set of real examples employed in the insurance industry of
how different aspects of natural hazards and the uncertainty around them are explained to city professionals.
For example, explaining the different modules within a catastrophe model such as the hazard, vulnerability and
loss modules. We highlight how recent technology such as 3d plots, video recording and Google Earth maps,
when used properly can help explain concepts quickly and easily. Finally we also examine the pitfalls of using
overly-complicated visualisations and in general how counter-intuitive deductions may be made.


