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Risk management has become a dominant concern of public policy and the ability of government to anticipate
the strength and focus of public concerns remains weak. The Social Amplification of Risk Framework (SARF)
was designed to assist in this endeavor. It aims to facilitate a greater understanding of the social processes that
can mediate between a hazard event and its consequences. SARF identifies categories of mediator/moderator that
intervene between risk event and its consequences and suggests a causal and temporal sequence in which they
act. Information flows first through various sources and then channels, triggering social stations of amplification,
initiating individual station of amplification and precipitating behavioral reactions. The International Risk
Governance Council Framework is an interdisciplinary and multilevel approach, linking risk management and risk
assessment sphere through communication.
This study aims to identify categories of mediator/moderator that intervene between the risk event and its
consequences, using a survey on earthquake risk perception addressing population of Bucharest city. Romania
has a unique seismic profile in Europe, being the country with the biggest surface affected in case of a serious
earthquake. Considering the development of the urban area that took place in the last two decades and the growing
number of inhabitants, Bucharest is the largest city in Romania and is exposed to extensive damages in case
of an earthquake. The sociological survey has been conducted in December 2009 on a representative sample
of the Bucharest population aged 18 and over (N=1376) using one stage sampling design. We used a stratified
sample method shearing the investigated populations in six layers according to the six sectors of Bucharest. The
respondents were selected using random digit dialling method (RDD) and the questionnaires were administered
by research staff with computer assisted telephone interviewing method (CATI). The results of the field inquiries
are used in developing risk/crisis communication plans. The survey has been made during the project Multihazard
and vulnerability in the seismic context of the Bucharest Municipality. The research project has been financed by
Romania National Authority of Scientific Research.

