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Evaluating the meteorological alert chain, or, how information is transmitted from the meteorological forecasters
to the final users, passing through risk managers, is a useful tool that benefits all the links of the chain, especially
the meteorology researchers and forecasters. In fact, the risk managers can help significantly to improve meteorological forecasts in different ways. Firstly, by pointing out the most appropriate type of meteorological format, and
its characteristics when representing the meteorological information, consequently improving the interpretation of
the already-existing forecasts. Secondly, by pointing out the specific predictive needs in their workplaces related
to the type of significant meteorological parameters, temporal or spatial range necessary, meteorological products
“custom-made” for each type of risk manager, etc.
In order to carry out an evaluation of the alert chain in Castilla y León, we opted for the creation of a
Panel of Experts made up of personnel specialized in risk management (Responsible for Protection Civil,
Responsible for Alert Services and Hydrological Planning of Hydrographical Confederations, Responsible for
highway maintenance, and management of fires, fundamentally). In creating this panel, a total of twenty online
questions were evaluated, and the majority of the questions were multiple choice or open-ended.
Some of the results show how the risk managers think that it would be interesting, or very interesting, to carry out
environmental educational campaigns about the meteorological risks in Castilla y León. Another result is the elevated importance that the risk managers provide to the observation data in real-time (real-time of wind, lightning,
relative humidity, combined indices of risk of avalanches, snowslides, index of fires due to convective activity, etc.)
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