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A decision Support System is composed by four main steps. The first one is the definition of the problem, the
issue to be covered, decisions to be taken. Different causes can provoke different problems, for each of the causes
or its effects it is necessary to define a list of information and/or data that are required in order to take the better
decision. The second step is the determination of sources from where information/data needed for decision-making
can be obtained and who has that information. Furthermore it must be possible to evaluate the quality of the
sources to see which of them can provide the best information, and identify the mode and format in which the
information is presented. The third step is relying on the processing of knowledge, i.e. if the information/data are
fitting for purposes. It has to be decided which parts of the information/data need to be used, what additional data or
information is necessary to access, how can information be best presented to be able to understand the situation and
take decisions. Finally, the decision making process is an interactive and inclusive process involving all concerned
parties, whose different views must be taken into consideration. A knowledge based discussion forum is necessary
to reach a consensus. A decision making process need to be examined closely and refined, and modified to meet
differing needs over time. The report is presenting legal framework and knowledge base for a scientific based
decision support system and a brief exploration of some of the skills that enhances the quality of decisions taken.


