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Research Aim & Motivation

• Co-producing a story map as a climate service to 
inform about sea level rise (SLR) and its impacts

• Increasing the usability and relevance of the climate 
service by identifying user needs and actual user 
involvement (e.g. general public)

• Showing the potential of story maps to visualize 
scientific information and communicate local 
climate change impacts

• Applying the Living Lab approach for user 
involvement and production process

Characteristics 
of a Living Lab
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Case Study Area

• City of Flensburg (Germany) vulnerable to sea-level 
rise due to its location at the Baltic Sea coast in the 
Flensburg fjord

• Flensburg experiences regular storm surge flooding, 
especially the old town

• Story map to raise awareness and inform about SLR 
and its impacts among the general public in 
Flensburg
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Story Map Co-Production Phases

Compilation Demonstration and 
Feedback

Adjustment and 
Validation

Decision on structure 
and content of story 
map draft

Programming of story 
map

Active user involvement 

Web-based feedback 
form directly connected 
to the story map 

Identification of 
information and technical 
needs

Feedback 
loop

Implementation of user 
feedback (flood maps, 
adaptation measures)

Presentation of adapted 
version to users and 
further feedback request

SLR Story 
map for 
Flensburg
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Story Map and its Components

Bente Vollstedt et al. (in preparation): A story map to explore future coastal flooding in Flensburg - a climate service co-production process.
Contact: vollstedt@geographie.uni-kiel.de

Collaboration with users helped us to identify user needs and to adjust the climate service
Components were added to the story map based on user feedback
Further research is needed to explore the actual use of the story map as a climate service leading to adaptation action

http://meeresspiegelanstieg-in-flensburg.info/
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