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The Climate Data Store (CDS), developed by the Copernicus Climate Change Service (C3S) implemented by the
European Centre for Medium-Range Weather Forecasts (ECMWF) on behalf of the European Union, is intended
to become a key instrument for exploring climate data. The CDS contains both raw and processed data to provide
information to the users about the past, present and future climate of the earth. It allows for an easy and free
access to climate data and indicators, presenting an important asset for scientists and stakeholders on the path
for achieving a more sustainable future. The C3S Evaluation and Quality Control (EQC) is assessing the quality
of the CDS by undertaking a comprehensive user requirement assessment to measure the users’ satisfaction.
Recommendations will be developed for improvement and expansion of the CDS datasets and products. User
requirements will be identified on the fitness of the datasets, the toolbox and the overall CDS service.

The EQC function of the CDS will help C3S to make the service more robust: integrated by validated data
that follows high quality standards, while being user-friendly. This function will be closely developed with the
users of the service. Through their feedback, suggestions and contributions, the CDS can become more accessible
and meet the requirements for a diverse range of users. Stakeholders and their active engagement are thus an
important aspect of the CDS development. This will be achieved with direct interactions with users such as
meetings, interviews or workshops as well as different feedback mechanisms like surveys or helpdesk services
at the CDS. The results provided by the users will be categorized as a function of CDS products, so that their
specific interests will be monitored and linked to the right product. Through this procedure, we will identify
the requirements and criteria for data and products in order to build the correspondent recommendations for the
improvement and expansion of the CDS datasets and products.


